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STUDENT TRANSPORTATION SERVICES 

 
Background 
 
The Division has a statutory obligation for the transportation of its resident students to and from 
the school it has directed them to attend if the parent of the students resides at a distance 
greater than 2.4 kilometres from the site of their designated school. 
 
The Division shall maintain a transportation service for grade one to grade twelve students for 
the purpose of transporting eligible students to and from school. 
 
Procedures 
 
1. Kindergarten students shall be accommodated where possible in the transportation 

system. 
 
2.  A transportation fee may be charged to all regular students residing within 2.4 kilometres 

 from their designated school accessing Division transportation services; such fees are to 
 be reviewed annually as part of the budget development process. 

 
3. Students who qualify for special needs transportation will be transported at no cost to the 

student(s) or parents(s). 
 
4. In circumstances deemed appropriate by the Division and the resident parent, the 

Division, instead of the providing transportation on a regular bus route, may contract with 
the parent(s) or guardian(s), whereby the parent or guardian will convey the student(s) to 
and from a school located in another Division, and receive payment in accordance with 
Alberta Education regulations. 

 
5. In situations where the Division enters into an agreement with a parent to transport their 

child, the terms and conditions of that agreement shall apply.  
 
6. The Division will maintain current documentation on file to support and verify Alberta 

Education transportation grant claims including: 

6.1 Names and grades of eligible passengers; 

6.2 Transportation agreements; 

6.3 School bus route maps; 

6.4 Route distances; 

6.5 Attendance areas; 

6.6 Copies of overload permits; 

6.7 Legal land description; 

6.8 Pick up and drop off locations; 

6.9 Parent or guardians names and phone numbers; 



 

 

6.10 Bus make, model and fuel type; 

6.11 Names of parents and contractors providing transportation services; and 

6.12 Details regarding transportation of disabled students to specialized schools or 
programs out of Division. 

 
7. The Division expects bus drivers and principals to maintain levels of student discipline 

on the bus, consistent with the student code of conduct. 

7.1 The bus driver is responsible for maintaining an acceptable level of student 
discipline on the bus. Problems that cannot be resolved by the bus driver are to 
be referred to the principal, who will evaluate the situation and initiate an 
appropriate response. Administrative Procedure 350 Appendix outlines Rules for 
Student Conduct while on school buses. 

 
8. The Division authorizes any teachers, parents or individuals acting in a supervisory 

capacity to ride a school bus operated by the Division. 
 
9. With the exception of those specified in procedure 8 above, adults are prohibited from 

being transported on Division operated school buses. 
 
10. The driver must adhere to the Traffic Safety Act in respect to the loading and unloading 

of students. 

10.1 Students shall not be dropped off at a location other than the normal pick-up/drop 
off points other than in emergency situations. 

 
11. The principal is responsible for informing students and parents of transportation 

procedures. 
 
12. Parents are expected to notify the bus driver and the principal when they will no longer 

require bus service. 
 
Bus Cancellation Procedures 
 
13. Any of the following factors, or combinations of them, shall serve as guidelines for 

considering the suspension of bus service: 

13.1 Temperatures of -40 °C with or without a windchill factor, as reported by 
 Environment Canada for the areas in question; 

13.2 Visibility of less than 300 m; and/or 

13.3 Road closures by R.C.M.P., municipal, or other local road officials 
 

14. When deciding to cancel bus runs, every effort will be made to communicate the 
 cancellation no later than 6:30 am or may be made earlier if clear and compelling 
 information is available from Environment Canada. 

14.1 In consultation with their employer and/or the Transportation & Safety Officer, 
individual bus drivers may recommend cancelling their route or decide not to stop 
at a particular pick-up site if they feel the weather/road conditions warrant such 
action.  If a bus driver decides not to stop at a particular pick-up site, the school 



 

 

bus driver will contact affected parents and inform them of the decision when it is 
safe to do so. 

 
15. Communication on suspension of any bus route will be directed to: 

 15.1 The Division Website; 

 15.2 Parents/guardians by phone, text and/or email; 

 15.3 School Administration; and 

 15.4 Local radio/television stations when an entire region is affected. 
 

 
 
 
 

Section 4,11,33,36,37,52,53,59,59.1,68,197,222,225 Education Act 
 Traffic Safety Act 
 School Transportation Regulation 96/2019 
 Commercial Vehicle Safety, Alta Reg 121/2009 


